(ABSTRACT)

Pension — New Health Insurance Scheme 2018 to the Pensioners/Family Pensioners of

TANGEDCO - Medical bills submitted to the respective Grievance Redressal Officers —

Early settlement of claims — Constitution of a Committee — Orders — Issued.
(SECRETARIAT BRANCH)

(Per) CMD TANGEDCO Proceedings No.72, DATED THE 11™ APRIL 2022.

Pilava Varudam, Panguni-28,
Thiruvalluvar Aandu-2053.

READ:

(Per) CMD TANGEDCO Proceedings No.191 (SB), dated 20.10.2018.
Secretariat Branch’s Letter No.35777/A17/A172/2020-25, dated 25.03.2022.
. From the Director/Medical and Rural Health Services, Chennai,

Proceedings No0.19201/A1/1/2022, dated 01.04.2022.
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PROCEEDINGS:

Based on the orders issued by the Government in G.0.Ms.No.222, Finance
(Pension) Department, dated 30.06.2018, orders were issued implementing the
New Health Insurance Scheme, 2018 to provide cashless treatment to the Pensioners
(including spouse)/Family Pensioners/Exgratia beneficiaries through M/s.United India
Insurance Company Limited (M/s.UIICL) with effect from 01.11.2018 for a period of
four years in the proceedings first read above.

2. It has been brought to the notice that the Pensioners of TANGEDCO have
been facing several hardships in getting the reimbursement of the medical expenses
incurred by them in non-network Hospitals, due to the delay in settlement of claims
made by them to the Grievance Redressal Officers, i.e. District Level Empowered
Committee and State Level Empowered Committee. To sort out the issues, the
Secretary/TANGEDCO has convened a meeting with the representatives of M/s. UIICL on
23.03.2022 and it has been decided to constitute a Committee consisting of the
representatives from the Directorate of Medical and Rural Health Services/Chennai,

TANGEDCO & M/s.UIICL, after obtaining concurrence from the Directorate of Medical
and Rural Health Services/Chennai.

3. In the letter second read above, the Director/Medical and Rural Health
Services/Chennai has been requested to give the concurrence for constitution of the
Committee and to nominate the members from his Directorate. In his letter third read
above, the Director/Medical and Rural Health Services/Chennai has nominated
Dr.Viswanathan, M.S, Joint Director (Act) and D.P.Senthilkumar, SAS, as Nodal
Officers (Grievance Redressal Officers) to examine the claims received from the
Pensioners/Family Pensioners of TANGEDCO and to make recommendations to the
Empowered Committees for reimbursement under New Health Insurance Scheme,
2018. He has also given concurrence for constituting a Committee to settle the claims
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4. Accordingly, it is hereby ordered that a Committee consisting of the
following officials, be constituted to scrutinize the bills of the Pensioners
(including spouse)/Family Pensioners of TANGEDCO pending before the District Level

Empowered Committee and to settle their claims immediately:

Sl. Members of the Committee

No.
( 1. | Dr. A.Viswanathan, M.S.,

Joint Director (Act), O/o.Director/Medical and Rural Health Services, Chennai.

2. | Dr.P.Senthilkumar, SAS, O/o.Director/Medical and Rural Health Services, Chennai.
3. | The Deputy Chief Internal Audit Officer/Pension, Audit Branch/TANGEDCO.

4, | One representative from M/s. United India Insurance Company Limited, Chennai.

5. | One representative from MD-India [Third Party Administrator]

5. The receipt of these Proceedings shall be acknowledged.
(BY ORDER OF THE CHAIRMAN-CUM-MANAGING DIRECTOR)
A.MANIKKANNAN,
SECRETARY

To

Dr. A.Viswanathan, M.S., Joint Director (Act),
O/o. Director/Medical & Rural Health Services, Chennai-6.

Dr. P.Senthilkumar, SAS,
O/o.Director/Medical & Rural Health Services, Chennai-6.

The Senior Divisional Manager, M/s.United India Insurance Company Ltd,
Division Office-6, PLA Rathna Towers, 212 Anna Salai, Chennai-6.

The Assistant Vice President, MD India Health Insurance TPA Private Limited,
“Guna Complex”, 443, Anna Salai, Teynampet, Chennai-18.

The Deputy Chief Internal Audit Officer/Pension/Audit Branch, Chennai-2

Copy to:
The Chairman-cum-Managing Director’s Table.

All Directors of TANGEDCO & TANTRANSCO
The Director/Medical and Rural Health Services, Chennai-6.

The Secretary/TANGEDCO.
The Legal Adviser/T. ANGEDCO/Chennai-2.

All Chief Engineers.

All Superintending Engineers.
The Assistant Personnel Officer/Tamil Dev. — for publication in the Bulletin (2 copies).
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